Important Information
For a first point of contact with Council services, the
council have appointed Sally Skelton as co-ordinator of
relations with residents (coordinadora de Relaciones con
Residentes).
She will be happy to help you with any problems you en-

counter with all council departments, and can assist in find-

ing the correct official or the correct department. She can
also help by initially interpreting for you.

You can contact Sally at her office in carrer d’ Avall, 39.
Office telephone number : 96 579 0500, ext 1205
Mobile: 686 453 816, email : sallysa30 @hotmail.com

Useful telephone Numbers
Emergency Services 112

Emergency Police helpline (domestic violence and elderly
people ) 628 365 174

Red Cross 96 579 1961

Medical Centre 96 642 8150

Councillor Pepa Chorro 620 478 352
Councillor Doris Courcelles 607 856 655
Councillor Kika Mata 686 316 847

Paula Ivars (Intercultural relations) 96 579 0500, ext. 1811
Environment and Services (bus tickets) 96 579 6969

Town hall web site : www.ajxabia.com
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Social and other services in Xabia /Javea

Information for non- Spanish residents
(published October 2008)

Some frequently asked questions

Do I have to be a Spanish resident to be eligible for help from the
Javea Social Services?

You only need to show that you are registered on the town hall list of citi-
zens, known as the “Padron’. This shows that you are resident in the town
for at least part of the year and that you are eligible to vote in both the
town council and the European Parliamentary elections. Your registration
on this list allows the Council (Ayuntamiento ) to claim money for you
from the central government in Madrid - the more people who register the
more money the Council has to spend on its services. It is not connected to
your tax liability.

How do I register?

Go to the Council office at c/Roques 13 (opposite and to the right of the
steps to the covered market at the Port end) between 09.00 and 14.00,
Monday to Friday. You must take with you :

(a) abill from the Gas, Electricity or Water companies, with your ad-
dress on it,

(b) your N.LE.( Numero de Identidad/ldentificacion de Extran-
jero ) -this is the number you must have before you can buy a
house, a car or other large purchases in Spain

(c) your house deeds (Escritura) if you are a property owner, or a
rental agreement.

Registering is free, but a certificate costs €3.30 and is valid for three

months.



What social services are available ?

Once you are registered you are entitled to the same provision of
services from the Council as Spanish nationals.

Meals on Wheels — these are delivered once daily and cost 2.48 €
per meal

Domiciliary Visits — up to one hour a day is provided, and can in-
clude help with personal hygiene, house cleaning, shopping etc.
This service is free.

Alzheimer’s Day Centre — the new centre (opening autumn 2008
in the former convent in the Plaza del Convento) will have limited
places and priority will be given according to need. The cost will
depend on the ability to pay.

Other services

Through the Social Services department, the Red Cross ( Cruz

Roja Esparnola ) operates a telephone help service (Teleasistencia
Domiciliaria), which enables the subscriber to talk, 24/7, with the
Red Cross via an alarm button which they wear. The service costs
approximately 29 € per month and is accessed via social services.

The local police run a 24 hour telephone helpline (UAPPS) for peo-
ple affected by domestic violence, and for elderly people at risk. At
the moment this service is only available in Spanish. The telephone
number is 628365174

How much will I have to pay for these services?

This depends on the service provided and on your ability to pay.
You will need to provide evidence of your income — for example a
statement of your pension payments or, if you are resident for more
than half the year, your tax declaration (renta) of income in Spain,
which may of course, be negative.

Do many foreign residents receive help from social services?

This summer (2008) Social Services were made aware of, and
were able to provide help for, ten non-Spanish , elderly, frail
people living alone. It is most important to tell them if you know
of someone, living alone in Javea?Xabia, who maybe not eating
properly, or is paying for unsatisfactory help.

What is the best way to get in touch with Social Services?

First point of contact is Sally Skelton (see back page)

The counsellor for social services is Kika Mata and she is re-
sponsible for the social workers, who are based in the Social
Centre (Centro Social) in Javea town, behind the health centre.
Their offices are on the second floor.

Does the Council provide any other services for foreign resi-
dents?

Councillors Kika Mata (Social Services), Pepa Chorro (Citizen
Participation) and Doris Courcelles (International Rela-
tions ) are currently organising an “inter-cambio” project, which
will get together people who want to make friends and practice
English with those who want to practise Spanish. Their assistant
Paula Ivars is based in the Social Centre.

The council also provide free bus tickets for pensioners (men
over 65 years old and women over 60). You can obtain a carnet
of tickets in the Office for Environment and Services (Oficina
Medioambiente y Servicios) , c¢/Principe de Asturias 14. You will
need to show your certificate of registration on the Padron, and
proof of your age. The office is open from 09.00 -14.00 , Mon-
day to Friday.



